E.ON is one of the UK's leading power and gas
companies - generating and distributing electricity,
and retailing power and gas - and is part of the
E.ON Group, the world’s largest investor-owned
power and gas company. We employ around 17,000
people in the UK.

By explicitly defining our responsibilities, we can
focus our efforts so that customers, the Government
and other stakeholders will know what to expect. In
turn, they will provide the framework and direction
for our Corporate Responsibility (CR) programme, and
this year’s CR Report follows this structure. Please
have a look at it either online or in printed format.

Please contact us at cr@eon-uk.com
The Corporate Responsibility Team
E.ON UK plc

Westwood Way

Westwood Business Park

Coventry CV4 8LG

T +44 (0)24 7642 4000

o www.eon-uk.com/cr2007

The year in review

—) Planet and Society

We've reduced the carbon intensity
of our UK generation business from
710kt CO, to 686kt CO,/TWh.

Customers

We've encouraged our customers to
purchase products with environmental
features by launching our Go Green and
EasyGreen propositions.

Our People
We've launched the Engineering Academy
in direct response to the skills crisis which

is affecting most of the engineering sectors
within the UK.

o www.eon-uk.com/cr2007/yearinreview

The year ahead

—) Planet and Society
We will be investing billions in new power
generation projects that will ensure we
have secure energy supplies whilst helping
move the UK towards a low carbon future.

Customers

We will continue to work with both our
residential and business customers to help
them lower their energy consumption and
impact on the environment.

Our People

We will continue to drive forward a detailed
programme to implement our people strategy
and address the challenge of an increasingly
competitive employment market.

o www.eon-uk.com/cr2007/yearahead

Addressing energy challenges,

now and for the future

e-0m |




Our Corporate Responsibilities

Under the three pillars of Changing Energy we've identified

Paul Golby’s message

In looking back at 2007, | believe we reached
our Corporate Responsibilities to drive our actions and to

a milestone in the history of our industry. The ! .
. show our responsible and sustainable approach to how we
challenges we faced - and continue to face - are well do business.

documented: in short, energy is becoming scarce,
more expensive and the way it's produced and used
can harm the environment.

Planet and Society

Working towards low carbon energy

- Produce and deliver energy to our customers, whilst
reducing our carbon intensity.

Changing Energy is what we're doing. We're aiming

to transform every aspect of energy: how we make it,

how it's used, and society’s understanding of it. To

achieve this, we're focusing our efforts in three key

areas: Planet and Society, Customers and Our People.

Keeping the lights on
- Provide a secure energy supply, now and for the future,
through reliable networks and diverse energy sources.

Paul Golby - E.ON UK Chief Executive

Reducing our environmental impact
- Minimise the impact of our business operations, reducing
emissions and waste.

Our Changing Energy strategy impacts every aspect Customers
of our business, every single day. It's the biggest Helping customers with their energy needs )
challenge any business could face, but it's one that - Support the vulnerable and fuel poor, help society to

. , . . access energy and to use it efficiently by providing
we believe we're uniquely positioned to take up. customer focused products and services.

9 "As part of the energy industry, we've
often been viewed as part of the problem;
but we have the expertise and resources
to deliver real and lasting solutions.”

Paul Golby Being trusted

E.ON UK Chief Executive - Act responsibly, building customer and stakeholder
\\0 relationships to be recognised as a trusted energy partner.
\ [u) Our people
: - Create success through our people and for our people.
Paul Golby

o www.eon-uk.com/cr2007/chiefexecutivetalksenergy E.ON UK Chief Executive o www.eon-uk.com/cr2007/howwedobusiness

6.4 million

tonnes of lifetime
carbon saving from our
investment in energy
efficiency products

650

of our suppliers
have signed up to
our responsible
procurement policy

21

wind farms, combined
with our other renewables,
provide enough green
energy to power all the
homes in a city the size
of Manchester

Facts and figures

58 Aewn

of renewable electricity
provided to residential
customers

1iNn5
of our employees took

part in our community
programme

our investment to build
one of the world’s most
efficient power stations
at the Isle of Grain in Kent
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